
Healthy Start Timeline 

Our six-week Healthy Start program includes: 

Planning Map your use case and ensure that 
your organization’s overall goals for engaging 
with the solution are defined 

Solution Enablement Provide your team  
with understanding on best practices for how 
to use the solution from both a process and 
technology standpoint to get the most out of 
the solution 

Strategic Execution Ensure that you are 
measuring the value of the solution to your 
organization 

Dedicated Assistance Access the iManage 
team who can answer specific questions and 
ensure objectives remain on track 

Contract Intelligence  
Healthy Start Program

iManage Contract Intelligence is an exciting and flexible solution, and we want to ensure that your team 
knows how to best leverage it to get the most value for your organization. Our Healthy Start program over 
the first weeks of your subscription will set you up for success.

The iManage Team 

Guiding you through your Healthy Start program will be a 
team of knowledgeable resources. You will work with your 
assigned Legal Practice Lead who will leverage their legal 
background to provide guidance and advise on processes  
to ensure your overall access with Contract Intelligence. Our 
Professional Services team will guide you in understanding 
best practices for leveraging the technology. You will also 
have access to iManage Support, over 100 support engineers 
worldwide.  

The Result 

As a result of our Healthy Start program, you and your  
team will understand how to strategically leverage  
Contract Intelligence. 

You will have the technical skills to effectively use Contract 
Intelligence; an understanding of best practices and 
strategies for using the solution; additional opportunities  
to bring value to your organization. 
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